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New Procedure to Access the Home and Community-Based Options Waiver Registry

The process for adding individuals to the Home and Community-Based Options Waiver registry
is changing due to an upcoming change in vendor.

Effective January 1, 2016, individuals interested in adding their name to the waiver registry
should contact their local Maryland Access Point (MAP) for assistance by calling
1-844-MAP-LINK (1-844-627-5465).

Individuals are encouraged to ask for the “Level 1 Screen” and “MAP-Options Counseling” to
receive information about options and assistance with connecting to available services in the
community. MAP staff will be able to add the individual to the registry via the LTSSMaryland
tracking system and confirm whether an individual is on the registry list. However, due to a
systems change, individuals will no longer be provided with information about their exact
“place” or “number” on the registry as that information is not available in our new system.

For questions regarding this change, please contact Sacha Wolf at 410-767-1432 or
sacha.wolf(@maryland.gov.
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